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10.

SAFE AND SECURE ARCHIVAL/MANAGEMENT OF ALL BUSINESS
INFORMATION IN A UNIFORM, CENTRALIZED REPOSITORY

TIMELY ACCESS TO INFORMATION ON DEMAND

CONTROLLED ACCESS OF PERTINENT INFORMATION TO USERS

IMPROVED BUSINESS DECISIONS FROM ACCESS TO ALL
INFORMATION ACROSS THE ORGANIZATION

ENHANCED CUSTOMER SERVICE CAPABILITIES AND SLA'S

SELF-SERVICE CUSTOMER ACCESS TO INFORMATION

ENHANCED BUSINESS TRANSACTION PROCESSING AND
STREAMLINING OF TASKS

IMPROVED PRODUCTIVITY AND WORKPLACE EFFICIENCY

REDUCED OPERATING COSTS

OuT-OF-THE-BOX DEPLOYMENT (WIZARDS, WINDOWS
STANDARDS)



